
 

 

Job Opening at Solid Ground 
 
Job Title: Major Gifts Officer  
 
Department:  Resource Development     
 
Supervisor:  Resource Development Director  
 
Status:  Exempt 
  
FTE:   1.0           
          Salary Grade: 34 
  

 

We believe our community can move beyond poverty and oppression to a place where all people 
have access to quality housing, nutritious food, equal justice and opportunities to thrive. We are 
committed to working with compassion, integrity, accountability, creativity and an anti-oppression 
approach to end homelessness, hunger, inequality and other barriers to social justice. We value 
collaboration and leadership from the communities we serve. As our workforce evolves to reflect the 
diversity of the communities we serve, our agency and workplace will be enriched and strengthened 
and as such we will:  

 Demonstrate the initiative to learn and enhance skills that promote anti-racism, cultural 
competency and an understanding of oppression and its impact. 

 

 Participate in intentional learning efforts, including events relating to understanding and 
dismantling institutional racism and building cultural competency, and to encourage staff to 
fully engage in those activities. 

Job Summary: The Major Gifts Officer is responsible for generating major gifts ($1,000 and above) to 
meet annual Resource Development Department Goal. The Major Gifts Officer coordinates the 
planning and implementation of strategies and activities related to securing between $900,000 and 
$1.2M in major and annual gifts in order to address programmatic and agency funding needs for Solid 
Ground.  

 
Essential Responsibilities, Duties & Tasks: 

60% Manage a portfolio of major gift prospects and donors (60-80). Participate in all aspects of the 
gift cycle: 

 Identify major gift prospects through research and networking 

 Initiate contacts with potential major gift donors 



 Develop appropriate cultivation strategies, working closely with the Resource 
Development Director, CEO, and other staff 

 Move potential donors in an appropriate and timely manner toward solicitation 
and closure 

 Make solicitations when appropriate 

 Maintain stewardship contacts with donors, including all donor recognition 

 Support the Resource Development Director and CEO in their donor management 
including creating customized stewardship plans, nudge reports, and providing 
language (such as drafting emails and other correspondence.) 

 Record all interactions in the donor database to ensure knowledge retention 

The Major Gifts Officer also participates in the design of the annual luncheon and other 
fundraising events, including informing audience strategies, recruiting table captains etc. 
Oversee annual individual fundraising activities including Solid Ground Annual Campaign, 
Major Gift Solicitations, and others. Develop fundraising strategies to generate major gifts to 
Solid Ground, and provide direction to the individual giving strategy, implement fundraising 
activities, and provide support for specific program areas. Help develop and implement 
strategies designed to recognize and retain donors. Conduct agency site visits and tours for 
prospective and current Solid Ground donors. 

20%  Supervise the Annual Giving Officer (AGO) to ensure maximum engagement of all mid-level 
donors and prospects. Manage the system-side of the Annual donor segment of individual 
giving work. Supervise the AGO to synthesize donor data to create target lists, prioritize 
donors and allocation of resources directed towards various cultivation and stewardship 
strategies. Support the AGO in maintaining a portfolio of donors.   

10%  Work closely with the Resource Development Director to identify potential board or 
committee volunteers and to lay the groundwork for potential multi-year campaign efforts. 
Develop relationships with Solid Ground programs in order to be fluent with donor prospects 
about program impacts and needs. Work closely with the Director of Development as well as 
members of the Board Resource Development Committee, Board of Directors, and other high-
level agency volunteers to develop and implement strategies to generate 
Transformational/Endowed/Planned/Other Campaign gifts.  

5%  Participate in program, department and agency meetings and relevant training as required. 

5%   Partner with the Communications department to develop materials related to Resource 
Development and Transformational/Endowed/Planned/Other Campaign efforts. 

 
The duties listed above are intended only as illustrations of the various types of work that may be 
performed. The omission of specific statements of duties does not exclude them from the position if 
the work is similar, related, or a logical assignment to the position.  
 
 

 

 



Experience & Education: 
Requires one of the following: 

a) Minimum five years of experience with sales or donor solicitation and two years supervisory 
experience.  

b) Any combination of education, experience and measurable performance which demonstrates 
the capability to perform the duties of this position.  
 

Preferred candidates will have experience soliciting major gifts and managing major donors and 
annual campaign activities in a non-profit setting, and a Bachelor’s degree. 
 
Also requires: 

 Experience serving low-income communities or demonstrated interest in issues affecting low-
income communities. 

 
Minimum Qualifications: 

 Demonstrate skills of tact, follow through, and closure necessary for achieving success.  

 Ability to clearly and persuasively present a case for support to donors, donor prospects, and 
interested groups.   

 Excellent communication skills, both oral and written. 

 Strong interpersonal skills, with demonstrated ability to work closely with volunteer leadership, 
agency and program staff. 

 Strong organizational skills and the ability to handle multiple projects simultaneously. 

 Ability to work individually in a self-directed manner and as part of a team. 

 Willingness and ability to work with people from a variety of racial, cultural and economic 
backgrounds, with various lifestyles, sexual orientations, and of all ages. 

 Proficient knowledge of computer software (Microsoft Word, Excel, Access and Outlook), and 
demonstrated experience with relational databases. Preferred experience with Raiser’s Edge 
donor software, Adobe In Design, and Photoshop.  

 
Anti-Racism Initiative (ARI) Expectations: 

 Foster discussion and learning among staff to better understand and dismantle institutional 
racism. 

 Abide by and support agency-wide efforts to incorporate anti-racism principles and cultural 
competency and standards into all hiring processes and performance evaluations. 

Physical Demands/Working Conditions: This position works in an office setting 50% of the time and 
in the field 50% of the time. Position requires employee to lift up to 30 pounds and push/pull up to 10 
pounds. Position will spend 40% of their time working in office on the computer or in meetings and 
10% on the phone and misc. office work. Position will spend 45% of their time in the field at 
meetings/events and 5% driving. Position has ability to sit/stand as needed.   
 
Hours & Compensation: This is a full-time position paying $5,525 per month plus benefits.  Benefits 
include medical, dental, short-term and long-term disability insurance, basic life insurance, 401(k) 
savings plan including agency contribution and match, holiday pay, generous paid personal leave 
package and tax-sheltered health care and dependent care accounts.  



 
To Apply:  Applicants must complete the Solid Ground application form specific to this position. To 
find an application online, go to https://www.solid-ground.org/get-involved/careers/ then click on 
the Job Title for this position and complete the application. You may also leave a message on our job 
line at 206.694.6840 requesting a specific job application, or you may apply in person at 1501 North 
45th Street in Seattle’s Wallingford neighborhood. Applicants may submit completed applications by 
mail to: Solid Ground, Attn: Human Resources Department, 1501 N 45th St, Seattle, WA 98103-6708 
or via email to jobs@solid-ground.org. 
 

Please attach a cover letter and resume. 
 

Internal closing date:  October 20th at 5 pm 
 

Solid Ground is an equal opportunity employer committed to workplace diversity. We not 
discriminate on the basis of gender, age, race and color, religion, marital status, national origin, 

disability or veteran status. 
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